OPERATIONS MANAGER | JOB DESCRIPTION

Job Title Operations Specialist About us www.cargopoint.one

Reports to Sales Manager Apply at hr@cargopoint.one

Job QOverview

As Operations Specialist, you will be in charge of ensuring safe and continuous 24/7 operational
support for our shipments in compliance with national and international regulations and standards.
You will communicate and coordinate with our customers, agents, airlines, port administrations,
customs authorities and others to operationally handle import, export and transit shipments at
Tashkent Airport and other logistics facilities across Uzbekistan. It is a hands-on job that requires a
proactive approach and your full attention.

Key Responsibilities

Plan and execute our customers’ shipments by all modes of transport

Provide full operational support and control over cargo movement, from Ato Z

Coordinate with airlines, agents and other carriers

Track and monitor cargo movement and provide status updates to customers

Issue shipping documents (CI, PL, AWB, CMR, etc) and other documentation

Work with ports, warehouses, agents and others in the supply chain to minimize overhead
Coordinate with government agencies to obtain relevant certificates, licenses other permits
Work with Company management to optimize and automate operational processes

Qualifications

Strong verbal & written communication skills

Excellent time management skills with a proven ability to meet deadlines
Ability to prioritize tasks and to delegate them when appropriate

Ability to function well in a high-paced and at times stressful environment
Proficient with Google Workspace or equivalent software

Strong organizational skills and attention to detail

Education & Experience

e High school diploma or equivalent
e Previous work experience in aviation industry or freight forwarding is a plus
e Knowledge of Uzbek/Russian mandatory, English is welcome

Working Conditions

Cargo operations management is a round-the-clock job. If you want to work in this field you must be
open to shifting schedules and long hours if necessary. You will be working in our office and frequently
visiting airports, railway terminals, warehouse facilities, etc.
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BakaHcua OnepaumnoHHbIN creymanmcT O Hac www.cargopoint.one

[MoguvHeHne | MeHempkepy no npogaxam Apply at hr@cargopoint.one

OnuncaHme BakaHCcum

OnepaumnoHHbIA MeHeaKep - 3TO COTPYAHMK, 06ecnevmBatoLLMin 6€30MacHyro U 6ecnepebonHyro
OnepaunoHHYHO NOAAEPXKKY 24/7 NO OpraHn3aLmm NepeBo30K BCEMU BUAAMM TpaHcnopTa. B aaHHOR
JIO/MMKHOCTYM Bbl ByeTe B3anMOAENCTBOBATb C HALLMMW KIMEHTAMM, areHTaMu, aBMaKkoOMMNaHUSMN,
NOPTOBbIMU aAMUHUCTPALMSIMIU, TAMOXEHHbBIMIW BAACTAMM 1 T.M. AN OpraHM3aumm UMNOpPTHbIX,
OKCMOPTHbIX M TPAH3UTHbIX MEPEBO30K Yepe3 asponopT TalLKeHT 1 Apyrie asponopTbl Y36eKkncTaHa.
PaboTa TpebyeT NPOaKTMBHOMO MNOAXOAA N BbICOKOW COCPEAOTOYEHHOCTM.

OCHOBHble 0643aHHOCTU

[lnaHMpoBaHKWe 1 opraHMsaumna NepeBo3ok BCEMU BMAAMM TpaHCMopTa

OnepaynoHHOe CONPOBOXKAEHWE N KOHTPOSIb Ha ABMXEHMEM rpy30B, oT A Ao A
B3anmoZencTame ¢ aBMakoMnaHUAMKM, areHTaMmu 1 ApyrumMmm nepeBo3ymnkamMmm

MOHWUTOPWHT NepeMeLLEHMA TPY30B U MPeAoCTaBeHMe aKTyalbHOM MHbOPMaUMK KIMEHTaM
dopmunpoBaHme TpaHCNopTHbIX fokymeHToB (Cl, PL, AWB, CMR, etc) n apyroi oKyMeHTaLmm
KoopanHaumsa ¢ noptamMu, cknagamu, areHTamMmu v ApyrumMu ang MMHUMMU3aLmMm pacxonoB
MNony4eHne HeOOXOANMbIX CEPTUDUKATOB, NMULIEH3UIA U APYrNX Pa3peLUMTENbHbBIX JOKYMEHTOB
PaboTa ¢ pyKOBOACTBOM MO ONTUMM3ALMM M aBTOMATU3aLMN ONePaLMOHHbIX NpoLeayp

TpeboBaHUs K paboTe

CunbHble KOMMYHUKATUBHbIE HaBbIKK, KaK YCTHbIE, TaK U MUCbMEHHble
OTNNYHbIE HaBbIKM YNPaBNEHUS BpEMEHEM, CMTOCOBHOCTb YTOXUTBCS B CPOKM
CnoCcO6HOCTb NPUOPUTU3NPOBATDL M AENErMpoBaTh 3aaHuns

YMeHKne paboTaTb XOPOLWO B BbICOKOTEMIMHOW M BbICOKOCTPECCOBOW cpeae
3HaHKe ohurCHbIX Nporpamm Google Workspace nnmn skBrBaneHToB
OpraHm3aTopcKmne CNoCO6HOCTU 1 BHUMaHME K AeTaNnsim

O6pa30BaHMe 1 OMnbIT paboTbl

e ATTeEcTaT 0 cpefjHeM 0OPa30BaAHNM UMW 9KBUBANEHTHbIN JOKYMEHT
e OnbIT paboTbl B aBUALIMOHHOM UM TPAHCTMOPTHO-3KCNeAMTOPCKOM cdhepe NpUBETCTBYETCS
e 3HaHMe y36eKCKOro/pyccKoro 06a3aTenibHoO, aHIIMACKMI A3bIK MPUBETCTBYETCA

Ycnosus paboTbl

PaboTa TpebyeT KpyrnocyTO4YHOM AOCTYNHOCTU. Bam cneayeT 6bITb FOTOBbI K MEHAKOLLMMCS
rpadukam 1 CBEpXypoYHON paboTe, Mpu HeO6X0AMMOCTN. MecToM paboTbl ABAseTcA oduc KomnanHmm,
HO TpebyeTcst YacTbli Bble3 B adpOnopT, FPY30Bble TEPMUHANbI 1 CKAACKUE MOMELLIEHUS.
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